
State of California

Memorandum

Date: November 16,2009

To: Assistant Commissioner, Field

Business, Transportation and Housing Agency

FTom: DEPARTMENT OF CALIFORNIA HIGÉIWAY PATROL
Protective Services Division

FileNo.: 020.9261.A12134.125m.doc

Subject: THIRD QUARTER 2009 COMMAND INSPECTIONS - COMMAND
ILLNESS AND INJURY CASE MANAGEMENT

As directed by the Comm-Net dated January 9,2009, Mandatory 2009 Command Inspections,
Protective Services Division (PSD) elected to conduct a Command level inspection of:
Command Illness and Injury Case Management within PSD. PSD utilized the guidelines and
checklists contained in HPM 22.1, Command Inspections Program Manual, Chapter 7.

Attached are the required documents for your review. If you have any questions regarding the
attached documents, please contact me or Assistant Chief Pat Burnett at (916) 323-1514.

Attachments

cc: OfÍice of Inspections
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State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Ilousing Agency

September 17,2009

Protective Services Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Judicial Protection Section

021.11545

QUARTERLY COMMAND INSPECTION

Judicial Protection Section (JPS) has completed its inspection of Chapter 7, Command
lllness and lnjury Case Management. There were no discrepancies, and comments
were noted in the Remarks section for Not Applicable events.

lf you have any questions, I can be reached at. (415) 865-7900.

nant
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

Page 1of 3

Command:

JPS
Division:
PSD

Number:
021

Evaluated by:

Serqeant Aron China. #14984
Date:

09/16i09
Assisted by:

Seroeant Mike Serrano. #10777
Date:
09/l 6/09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. A "No," "N/4," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"
section. Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is

e marked and only deflcient items need to be re-inspected.

TYPE OF INSPECTION

fl Division Level X Command Level

E Executive Office Level l-l Voluntarv Self-lnsoection

Lead lnspector's Signature:
Sèrgeant Aron Ching, #14984

¿=-r--->'
Follow-up Required:

l-l Yes X ruo

E Follow-up lnspection
Date:09i17/09

Forapplicable policy, referto: HPM 10.7
uU

Note: lf a "No" or "N/4" box is checked, the "Remarks" section shall be utilized for explanation.
1. Has the command posted the required STD e13708,

Notice to State Emolovees. in a orominent olace? X Yes [-l ¡,ro l-l vn Remarks:
2. Has the command posted a Safety and Health

Protection on the iob notice in a prominent place? X Yes l-l trlo l-l N¡n Remarks:
3. Has the command posted a Ca|-OSHA S-11 notice in

a consoicuous olace? X Yes l-l ruo f-l run Remarks:
4. Has the commander prepared a Commander's

Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and employee riqhts and responsibilities?

X Yes nNo n ru¡n Remarks:

5. Does the command maintain a current CHP 121D,
lniurv and lllness Status Reoort? X Yes [-l trlo f-l tuR Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

X Yes fl tto nrun Remarks:

7. Does the command maintain a current OSHA 300?
X Yes lruo l-l tr¡n Remarks:

8. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emplovee's health status chanoes?

I Yes nruo E ruln Remarks:

CHP 680f (Rev 11-08) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

L Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

X Yes nNo n ru¡n Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loq?

X Yes Eruo n nln Remarks:

1 1. Has the command fonivarded the previous year's
ive Division (January
centers, inspection
ruary 1sih for Divisions

and Headquarters commands)?

X Yes nruo n nln Remarks:

12. Was/or is the OSHA 3004 (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year until April
äo'nz

X Yes INo n ru¡n Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loo which is current? X Yes [-l tlo [l ¡l¡n Remarks:

14. Does the command maintain a current five year
record of CHP 121s which is current? X Yes l-l trlo l-l vn Remarks:

15. Have CHP 121s been completed by a supervisor
within 24 hours of the notification of the alleged injury
or illness?

X Yes n ¡lo n ruln Remarks:

16. Has the commander or his/her designee signed all
CHP 121s within three days of notification of the
iniurv or illness?

X Yes nruo n ruln Remarks:

17. Have allCHP 121s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exoosure?

X Yes nNo I ruln Remarks:

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exoosure?

X yes n ¡lo n N¡n Remarks:

19. Have all eHP 121As been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

X Yes ! f,lo n ru¡n Remarks:

20. Have allCHP 1218s been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes nruo E xln Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible)within 24 hours of
notification of the injury, illness, or hazardous
exoosure?

X yes nruo !run Remarks:

CHP 680T (Rev 11-08) OPI 010



Page 3 of 3

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

22. Have all CHP 442s been updated accordingly within
three days of notification of an employee injury,
illness, or hazardous exoosure?

X Yes n ¡lo E ruln Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care providers? X Yes l-l t'to l-l N/A Remarks:

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes nruo n ru¡n Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure

X Yes E f,lo n N¡n Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes nNo n ¡un Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

X Yes n ¡lo n ruln Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occupational iniurv or illness?

X Yes Eruo n ru¡n Remarks:

29. Does the command have copies of approved
medical care oroviders oosted for emolovees? X Yes l-l ¡lo l-l ru¡n Remarks:

30. Have afl employees who voluntarily participated in
the Annual Fitness Challenge completed a medical
prescreeninq questionnaire?

X Yes nNo n ruln Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returninq to their reqular iob duties?

X Yes n ¡lo E ruln Remarks:

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
designee contacted immediately?

E Yes nNo X ru¡n Remarks: No serious injury or
death has taken place with¡n this
command where this requirement
for notification was needed

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eiqht hours?

I Yes n ¡¡o X ru¡n Remarks: No serious injury or
death has taken place where the
requirement for notification by
ohone was necessary.

CHP 680T (Rev I 1-08) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

:::::::: ::::::::::::::::::::::::::::::=-
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number. Under "Fonryard to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identifìed defìciencies, corrective action plans. A CHP 51 Memorandum may b

Command:

JPS
Division:

PSD
Chapter:

Chapter 7
lnspected by:

Serqeant Aron Ching, 14984
Date:
09/1 6/2009

TYPE OF INSPECTION

n Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection:
5 Hours

n

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes X Irto

Fon¡vard to:

Due Date:

Chapter Inspectíon:

lnspector's Comments Reqardinq lnnovative Practices:
None.

Command stions for Statewide lm
None.

lns 's Findi
None

Commander's Response: X Concur or E Do Not Concur (Do Not Concur shall document basis for response)

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,

etc.

CHP 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

JPS
Division:

PSD
Chapter:

Chapter 7
lnspected by:

Seroeant Aron China. 14984
Date:
09/1 6/2009

Page 2 of 2
::::::::::::::::::::::::::::::::::::::

None.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1. Chaoter I for

'þ.,4 I/rá- ¿,42
L_l Reviewer discussed this report with

e;n{toyee
ElConcur f] oo notconcur

CHP 6804 (Rev 02-09) OP¡ 010



State of California

Memorandum

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

September 17,2009

Protective Services Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Judicial Protection Section

021.11545

QUARTERLY COMMAND INSPECTION

Judicial Protection Section (JPS) has completed its inspection of Chapter 7, Command
lllness and lnjury Case Management. There were no discrepancies, and comments
were noted in the Remarks section for Not Applicable events.

lf you have any quest¡ons, I can be reached at (415) 865-7900.

CHP 51WP (Rev. 1 1-86) OPI 076
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Page 1 of 3

STATE OF CALIFORNIA
DEPARTMENÏ OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. A "No," "N/4," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commenled on via the "Remarks"
section. Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

Command:

JPS
Divis on
PSD

Number:
021

Evaluated by:

Serqeant Aron Chins, #14984
Date:

09/16i09
Assisted by:

Seroeant Mike Serrano. #10777
Date:
09/1 6/09

TYPE OF INSPECTION

n Division Level X Command Level

E Executive Office Level n Voluntarv Self-lnspection

Lead lnspector's Signature:
Sergeant Aron Ching, #14984

---.4-1----1
Follow-up Required:

l-l Yes X No

n Follow-up lnspection

Date:09/17109

For applicable policy, refer to: HPM 10.7
U U

Note: lf a "No" or'!N/A" box is checked. the "Remarks" section shall be utilized for explanation.
1 . Has the command posted the required STD e13708,

Notice to State Emplovees, in a prominent place? X Yes l-l lrlo f-l llln Remarks:
2. Has the command posted a Safety and Health

Protection on the iob notice in a prominent place? X Yes l-l ruo [-l uln Remarks:
3. Has the command posted a Ca|-OSHA S-11 notice in

a consoicuous olace? X Yes l-l lrlo l-l ruln Remarks:
4. Has the commander prepared a Commander's

Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and emolovee riohts and resoonsibilities?

X Yes nruo n ru¡n Remarks:

5. Does the command maintain a current CHP 121D,
lniurv and lllness Status Report? X Yes E tlo l-'l ruln Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

X Yes E tlo n ru¡n Remarks:

7. Does the command maintain a current OSHA 300?
X Yes l-l tto ll lrllR Remarks:

8. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emolovee's health status chanoes?

X Yes nruo n nln Remarks:

CHP 680T (Rev 11-08) OPI 010



Page 2 of 3

STATE OF CALIFORNIA
DEPARÏMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

X Yes nruo nrun Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loo?

X Yes nNo ! ruln Remarks:

11. Has the command fon¡varded the previous year's
espective Division (January
ication centers, inspection
or February '15rh for Divisions

and Headquarters commands)?

X Yes ENo E ruln Remarks:

'12. Was/or is the OSHA 3004 (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year until April
äo'n?

X Yes ENo E ¡¡ln Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loo which is current? X Yes ll ruo l-l vn Remarks:

'14. Does the command maintain a current five year
record of CHP 121s which is current? X Yes l-'ì tto l-l Mn Remarks:

15. Have CHP 121s been completed by a supervisor
within 24 hours of the notification of the alleged injury
or illness?

X yes nruo n N/A Remarks:

'16. Has the commander or his/her designee signed all
CHP 121s within three days of notification of the
iniurv or illness?

X Yes nruo n ru¡n Remarks:

17. Have all CHP 121s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exoosure?

X Yes n ¡¡o E ru¡n Remarks:

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exoosure?

X Yes ENo n ruln Remarks:

19. Have all CHP 121As been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

X Yes nno E Nln Remarks:

20. Have allCHP 1218s been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes nruo E ru¡n Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exoosure?

X Yes nruo n ru¡n Remarks:

CHP 680T (Rev 1148) OPI 010



Page 3 of 3

STATE OFCALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
. INSPECTION CHECKLIST

Chapter 7
Command lllness and lnjury Case Management

22. Have all CHP 442s been updated accordingly within
three days of notification of an employee injury,
illness, or hazardous exposure?

X Yes E frlo E Nln Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care providers? X Yes l-l tto l-l N¡n Remarks:

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

I Yes E tlo n ruln Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

I Yes E ¡to n ¡¡¡n Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

X Yes n ¡lo n ru¡n Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

I Yes ENo n ru¡n Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occupational iniurv or illness?

I Yes nNo n ¡vn Remarks:

29. Does the command have copies of approved
medical care providers posted for emplovees? X Yes [] Irlo l-l run Remarks:

30. Have all employees who voluntarily participated in
the Annual Fítness Challenge completed a medical
prescreeninq questionnaire?

I Yes nruo []run Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returninq to their reoular iob duties?

X Yes E t¡o n Nln Remarks:

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
designee contacted immediately?

! ves [] tlo X ruln Remarks: No serious injury or
death has taken place within thìs
command where this requirement
for notification was needed.

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eiqht hours?

n Yes nruo X Nln Remarks: No serious injury or
death has taken place where the
requirement for notification by
ohone was necessafv.

CHP 680T (Rev 11{8) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

JPS
Division

PSD
Chapter:

Chapter 7
lnspected by:

Serqeant Aron China, 14984
Date:
09/1 6/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Foruvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

n Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection:
5 Hours

tr

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X tlo

Fonvard to:

Due Date:

Chaoter lnsoection:

lnsoector's Comments Reoardino lnnovative Practices:
None.

Command Su ions for Statewide lmprovement:
None.

lnspector's F S

None.

Commander's Response: X Concur or n Do Not Concut (Do Not Concur shall document basis for response)

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

cHP 6804 (Rev 02-09) OPI 0'10



STATF OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

JPS
Division:

PSD
Chapter:

Chaoter 7
lnspected by:

Serqeant Aron Chino, 14984
Date:
0sh6t2009

Required Action

Corrective Action Plan/Timeline
None.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for appeal orocedures.

L_.1 Reviewer discussed this report with
esnfioyee

WConcur fl oo not concur ¿.42
DATE

,r,t/za Z I
CHP 6804 (Rev 02-09) OPI 010



State of California

M e m o r a n d u m

Date: September 2I,2009

To: Offrce of Inspections

Business, Transportation and Housing Agency

From: DEPARTMENT OF CALIfOnma HIGFIWAY PATROL
Dignitary Protection Section

FileNo.: 023.13231.12912

Subject: THIRD QUARTER COMMAND INSPECTION

Dignitary Protection Section (DPS), has completed its third quarter 2009 Command Inspection
on chapter seven of HPM 22.I, Command Inspections Program Manual. The inspection
included all four DPS sections (023, 024,026 and 027).

If you should have any questions regarding this request please contact Lieutenant Andy Menard

at (916) 324-6s0T.

A, Captain

CHP slWP (Rev 11-86) OPI 076

Sufety, Service, and Security



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

Page 1 of 3

Command:

Dignitary
Protection
Section

Division:

Protective
Services
Division

¡¡umoer:023

Evaluated by:

A Menard
Date:

9t11t2009
Assisted by: Date:

::::::::::::::::::::::::::::
INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fìll in the blanks as indicated. A "No," "N/4," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"
section. Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next
level of command. Fudhermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level X Command Level

l-l Executive Office Level l-l Voluntarv Self-lnspection
Follow-up Required:

l-l Yes X tr,to

! follow-up lnspection
Date:

ql ts lm

For applicable policy, refer to: HPM 10.7
'/

Note: lf a "No" or "N/A" box is checked. the "Remarks" section shall be utilized for explanation.
1. Has the command posted the required STD e13708,

Notice to State Employees, in a prominent place? X Yes ENo fl NiA Remarks: Posted in CPS
Clerical

2. Has the command posted a Safety and Health
Protection on the job notice in a prominent place? X Yes E tlo Erun Remarks: Posted in CPS

Clerical
3. Has the command posted a Ca|-OSHA S-l I notice in

a conspicuous place? X Yes n ¡¡o fl N/A Remarks: Posted in CPS
Clerical

4. Has the commander prepared a Commander's
Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and emplovee riohts and resoonsibilities?

X Yes nNo T N/A Remarks:

5. Does the command maintain a current CHP 121D,
lniury and lllness Status Report? X Yes nruo l-l N/A Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

X Yes nruo Erun Remarks:

7. Does the command maintain a current OSHA 300?
X Yes l--l tlo [-l run Remarks:

8. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emplovee's health status chanoes?

X Yes nruo n N/A Remarks:

CHP 6B0T (Rev '11{8) OPI 0'10



Page 2of 3

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

X Yes n ¡¡o I ru¡n Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loo?

X Yes nNo E N/A Remarks:

11. Has the command forwarded the previous year's
espective Division (January
ication centers, inspection
or February 15th for Divisions

and Headquarters commands)?

X Yes nNo n N/A Remarks:

12. Was/or is the OSHA 300A (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1'' of the following year until April
äotnz

X Yes ENo n N/A Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loq which is current? X Yes l-l tto l-l N/A Remarks:

14. Does the command maintain a current five year
record of CHP 121s which is current? X Yes l-l llo l-l lrllR Remarks:

15. Have CHP 121s been completed by a supervisor
wilhin 24 hours of the notification of the alleged injury
or illness?

X Yes n ¡lo n N/A Remarks:

16. Has the commander or his/her designee signed all
CHP 12'1s within three days of notification of the
iniurv or illness?

I Yes n ¡lo Evn Remarks:

17. Have allCHP 121s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exposure?

X Yes E tlo []run Remarks:

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exoosure?

X Yes n ¡lo n N/A Remarks:

19. Have all CHP 121As been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

X Yes I t'to E N/A Remarks:

20. Have all CHP 1218s been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exoosure?

I Yes ENo n ¡¡ln Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible)within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes nruo n N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

22. Have allCHP 442s been updated accordingly within
three days of notification of an employee injury,
illness. or hazardous exposure?

X Yes n ¡¡o E nln Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care providers? X Yes l-l lrlo l-l ru¡n Remarks:

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

X Yes nNo tr ru¡n Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes ENo E N/A Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes n ¡¡o f ruln Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

X Yes nNo E ¡¡IN Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occupational iniurv or illness?

X Yes n ¡lo tr N/A Remarks:

29 Does the command have copies of approved
medical care oroviders posted for emplovees? X Yes l-l tlo l-l run Remarks:

30. Have allemployees who voluntarily participated in

the Annual Fitness Challenge completed a medical
prescreeninq q uestionnaire?

X Yes ENo n N/A Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returnino to their reoular iob duties?

X Yes I t'lo n N/A Remarks: Provided to Officer
Baldwin

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
desiqnee contacted immediatelv?

n Yes nNo X ru¡N Remarks: Thankfully this situation
has not occurred in our section.

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eiqht hours?

n Yes nNo X N/A Remarks: Thankfully this situation
has not occurred in our section
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

::::::::::::::::::::::::::::::: =::::::::
INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Foruvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifled deficiencies, corrective action plans. A CHP 5'l Memorandum may be used if additional space is required.

Command: I Division: I Chapter: 7Dignitary | Protective
Protection I Services
Section I Division

TYPE OF INSPECTION

n Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection:

I hour

n

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes X ruo

Forward to:

Due Date:

Chapter lnspectio.n:

lnspector's Comments Reqardinq lnnovative Practices:
None.

Command Sugqestions for Statewide lmprovement:
None.

ln ctor's Findinqs:
DPS is adhering to the polices as requ¡red in HPM 10.6 and 10.7.

Commander's Response: X Concur or J Do Not Concur (Do Not Concur shall document basis for response)
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Co.mmand: lDvision: . lChapter: 7Dignitary | Protective
Protection I Services
Section I Division

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

Required Action

Corrective Action Plan/Timel ine

DPS is adhering to the policies as required in HPM 10.6 and 10.7. No required action or corrective
action is necessary.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for

Revigwer discussed this report with
e;nfloyee

Elconcur n oo not concur ,/rf á zz,/¿,á z
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. A "No," "N/4," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"
section. Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

Command:
GPD-North

Division:
Protective Services

Number:
026

Evaluated by:

Craiq A. Conduff. Sot. 13237
Date:

09122t2009
Assisted by: Date:

TYPE OF INSPECTION

n Division Level X Command Level

n Executive Office Level n Voluntarv Self-lnspection
Follow-up Required:

IYes Xruo
E Follow-up lnspection

Date:

nq l'-aloq

For applicable policy, refer to: HPM 10.7 /'

Note: lf a "No" or "N/A' box is checked. the "Remarks" section shall be utilized for exolanation.
1. Has the command posted the required STD e13708,

Notice to State Emplovees, in a prominent place? X Yes l-l ruo [l ruln Remarks:
2. Has the command posted a Safety and Health

Protection on the iob notice in a prominent place? X Yes l-l ¡,lo l-l N/A Remarks:
3. Has the command posted a Ca|-OSHA S-11 notice in

a conspicuous place? X Yes l-l No lvn Remarks:
4. Has the commander prepared a Commander's

Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and employee riqhts and responsibilities?

X Yes nruo n ru¡n Remarks:

5. Does the command maintain a current CHP 121D,
lniury and lllness Status Report? X Yes l-l lrto l-l N/A Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

E Yes n ¡lo X rutn Remarks: No occupational
injuries or illnesses.

7. Does the command maintain a current OSHA 300?
X Yes l-'l tto l-l vn Remarks:

8. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emplovee's health status chanqes?

X Yes n ¡lo EruN Remarks:
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COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

n Yes E t¡o x N/A Remarks: No occupational injuries.

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loq?

E Yes nuo X N/A Remarks: No occupational injuries.

'1 1. Has the command fon¡varded the previous year's
ve Division (January
centers, inspection
ruary 1Sth for Divisions

and Headouarters commands)?

X Yes nNo nrun Remarks:

12. Waslor is the OSHA 3004 (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year until April
ãotn?

I Yes I Irto n ruln Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loq which is current? X Yes l-l ruo l-l N/A Remarks:

14. Does the command maintain a current five year
record of CHP 12ls which is current? X Yes l-l lto l-l N/A Remarks:

15. Have CHP 12'1s been completed by a supervisor
within 24 hours of the notification of the alleged injury
or illness?

! Yes nruo X N/A Remarks: No occupational injuries
or illnesses.

'16. Has the commander or his/her designee signed all
CHP '12'1s within three days of notification of the
iniurv or illness?

I Yes n ¡lo X ru¡n Remarks: No occupational injuries
or illnesses.

17. Have all CHP l21s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exoosure?

n Yes nNo X ru¡n Remarks: No occupational injuries,
illnesses or exposures.

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exposure?

E Yes nuo X N/A Remarks: No occupational injuries,
illnesses or exposures

19. Have all CHP 1214s been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

n Yes nNo X uln Remarks: No occupational injuries,
illnesses or exposures.

20. Have allCHP 121Bs been completed and signed by
the atfected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exoosure?

! Yes !No x N/A Remarks: No occupational injuries,
illnesses or exposures

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exoosure?

n Yes nNo x N/A Remarks: No occupational injuries,
illnesses or exposures
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COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

22. Have all CHP 442s been updated accordingly within
three days of notification of an employee injury,
illness, or hazardous exposure?

E Yes ENo X N/A Remarks: No occupational injuries,
illnesses or exposures.

23. Have supervisors (if applicable) provided CHP 443s
to the employees' medical care providers? n Yes n ¡lo X N/A Remarks: No occupational ¡njuries,

illnesses or exposures.

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

n ves INo X u¡n Remarks: No occupational injuries,
illnesses or exposures.

25. Have supervisors provided CHP 60'1s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

E Yes ENo X N/A Remarks: No occupational injuries,
illnesses or exposures.

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

! Yes n ¡lo X ruln Remarks: No occupational injuries,
illnesses or exposures

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

I Yes !No n N/A Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occuoational iniurv or illness?

! Yes nNo X N/A Remarks: No occupational injuries
or illnesses.

29. Does the command have copies of approved
medical care providers posted for emplovees? X Yes l-l tto l-l N/A Remarks:

30. Have all employees who voluntarily participated in
the Annual Fitness Challenge completed a medical
orescreenino ouestion naire?

! Yes nruo XNn Remarks: No employee
participation

3'1. Has the command provided an Options Letter (if
applicable)to an employee who has been medically
determined to be permanently precluded from
returninq to their reoular iob duties?

! Yes nNo X ru¡n Remarks: No occupational injuries
or illnesses.

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
desionee contacted immediatelv?

! Yes INo x N/A Remarks: No serious injuries or
deaths.

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eiqht hours?

n Yes ENo X Nln Remarks: No serious injuries or
deaths.

CHP 680T (Rêv 1 1-08) OPI 010



STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

Page 1 of 3

Command:

Dignitary
Protection
Section

Division:

Protective
Services
Division

Number:

024

Evaluated by:

A Menard
Date:

9t1112009
Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. A "No," "N/4," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"

section. Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items nee{ to be re-inspected.

TYPE OF INSPECTION

E Division Level X Command Level

l-l Executive office Level l-l Voluntarv Self-lnspectiol
Follow-up Required:

l-l Yes X trto

I Follow-up lnspection
Commander's SigMure:

2..,%z-'
For applicable policy, refer to: HPM 10.7 7
Note: lf a "No" or "N/A" box is checked. the "Remarks" section shall be utilized for explanation.

1. Has the command posted the required STD e13708,
Notice to State Emplovees, in a prominent place? X Yes l-l tlo l-l N/A Remarks:

2. Has the command posted a Safety and Health
Protection on the iob notice in a prominent place? X Yes l-l trto N N/A Remarks:

3. Has the command posted a Ca|-OSHA S-11 notice in

a conspicuous place? X Yes [-l lrto l-l N¡n Remarks:

4. Has the commander prepared a Commander's
Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and emplovee riqhts and resþonsibilities?

X Yes nNo fl N/A Remarks:

5. Does the command maintain a current CHP 121D,
lniurv and lllness Status Reoort? X Yes l-l tto ¡ N/A Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

X Yes nNo fl N¡n Remarks:

7. Does the command maintain a current OSHA 300?
X Yes l-l lrto l-l N/A Remarks:

B. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emplovee's health status chanqes?

X Yes nNo E N/A Remarks:
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COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

X ves nNo E ru¡n Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loq?

X Yes n ¡¡o n ruln Remarks:

1 1. Has the command foruvarded the previous year's
espective Division (January
ication centers, .inspection
or February 15'n for Divisions

and Headquarters commands)?

X Yes nruo n N/A Remarks:

12. Waslor is the OSHA 300A (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year untilApril
äothz

X Yes nNo n N/A Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loq which is current? X Yes l-l ruo l-l N/A Remarks:

14. Does the command maintain a current five year
record of CHP 121s which is current? X Yes l-l lrlo f-l lr¡n Remarks:

15. Have CHP 121s been completed by a supervisor
within 24 hours of the notification of the alleged injury
or illness?

X Yes nruo n N/A Remarks:

16. Has the commander or his/her designee signed all
CHP 121s within three days of notification of the
iniurv or illness?

X Yes n ¡lo n N/A Remarks:

17. Have all CHP '121s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exposure?

I Yes nNo n N/A Remarks:

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exposure?

X Yes nNo n ru¡n Remarks:

19. Have all CHP 1214s been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exoosure?

X Yes nNo ! ru¡a Remarks:

20. Have allCHP 1218s been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes nNo n ruln Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes nruo n ruln Remarks:
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INSPECTION CHECKLIST
Chapter 7
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22. Have all CHP 442s been updated accordingly within
three days of notification of an employee injury,
illness. or hazardous exoosure?

I Yes ENo nrun Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care oroviders? X Yes l-l tlo l-l ruln Remarks:

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes ENo ! ¡ln Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes nNo fl N/A Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes nruo Ll N/A Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

X Yes nNo n ru¡n Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occupational iniurv or illness?

X Yes nNo nvn Remarks:

29. Does the command have copies of approved
medical care providers posted for emplovees? X Yes l-l tlo l-l rulR Remarks:

30. Have all employees who voluntarily participated in
the Annual Fitness Challenge completed a medical
prescreenino questionnaire?

X Yes nNo n ruln Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returninq to their reqular iob duties?

n Yes XNo fl N/A Remarks:

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
desiqnee contacted immediatelv?

n Yes nruo X ru¡n Remarks: Thankfully this situation
has not occurred in our section.

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eioht hours?

n Yes nNo X ru¡n Remarks: Thankfully this situation
has not occurred in our section.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡rard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

Command: I Division: I Chapter: 7Dignitary | Protective
Protection I Services
Section 024 I Division

TYPE OF INSPECTION

E Division Level X Command Level

E Executive Office Level

Total hours expended on the
inspection:

t hour

n

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

nYes Xruo

Fonruard to:

Due Date:

Chapter lnspection:

lnspector's Comments Reqardinq lnnovative Practices:
None.

Command for Statewide I ment:
None.

ln s Findin
DPS is adhering to the polices as required in HPM 10.6 and 10.7.

Commander's Response: X Concur or E Do Not Concur (Do Not Concur shall document basis for response
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COMMAND INSPEGTION PROGRAM
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Page 2 of 2

Command: I Division: I Chapter: 7Dignitary | Protective
Protection I Services
Section 024 I Division

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc

Required Action

Corrective Action Plan/Timel ine

DPS is adhering to the policies as required in HPM 10.6 and 10.7. No required action or corrective
action is necessary.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1. Chaoter 8 for

Reviewer discussed this report with
epployee

B'Concur n oo not concur ;,/,"/z
CHP 6804 (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

lls::Ii 1::::: :: :::::: :: ::: ::::: :
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP 5'1 Memorandum may be used if additional space is required.

uomman0:
GPD-North 026

Division:

PSD O2O

Chapter:
7

lnspected by:

Craiq A. conduff, Sqt. 13237
Date:

09t22t2009

TYPE OF INSPECTION

n Division Level X Command Level

n Executive Office Level

Total hours expended on the
inspection:

1.0

T

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

n Yes X lrlo

Fonivard to:

Due Date:

Chapter lnspectíon:

lnspector's Comments Reqardinq lnnovative Practices:

None.

Command S for Statewide lmprovement:

None.

s Findi

None.

Commander's Response: n Concur or tr Do Not Concur (Do Not Concur shall document basis for res

lnspector's Comments. Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

GPD-North 026
Division:

PSD O2O

Chapter:
7

lnspected by:

Craiq A. conduff, Sqt. 13237
Date:

09t22t2009

l3_s:_?_2:?__________

Required Action

Corrective Action Plan/Timeline

l_.1 Employee would like to discuss this report with
the reviewer.
(See HPM 9.1. Chaoter 8 for aooeal orocedures.)

DATE

rn lzølrn

ll Reviewer discussed this report with
egployee

Wéoncur n Oo not concur

REVTEWERS S|Gñ¡FFURE

ltøt
DATE

//L,/. r
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

Page 1of 3

Command:

GPD-Southl027
Division:
PSD

Number:

Evaluated by:

Sqt. Jim Mair
Date:

9t29t2009
Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. A "No," "N/A," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"
section. Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up andlor corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

! Division Level n Command Level

n Executive Office Level PlVoluntarv Self-lnsoection

Lead I nspector's Signature:

/\r ù. ' - /t?72, ;47-
Follow-up Required:

-/LJ Yes I'zl No

fl Follow-up lnspection

For applicable policy, refer to: HPM 10.7 7
Note: lf â "No'!- ol':N/4" boi is checked,lhe "Remarks" section shall be utilized for explanation.

1. Has the command posted the required STD e13708,
Notice to State Emplovees, in a prominent place? flv"" l-l tlo I-l N/A Remarks:

2. Has the command posted a Safety and Health
Protection on the iob notice in a orominent olace? dves [l tlo l-l rurR Remarks:

3. Has the command posted a CaI-OSHA S-11 notice in
a conspicuous olace? dv"" [-'ì ruo II N/A Remarks:

4. Has the commander prepared a Commander's
Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and emplovee riohts and resoonsibilities?

dr"" nruo !vn Remarks:

5. Does the command maintain a current CHp 121D,
lnjury and lllness Status Reoort? dv"" ll t'lo l-l N/A Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next level of command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

[fYes fl r'to n ru¡n Remarks:

7. Does the command maintain a current OSHA 300?
lñ.t l-l ruo II N/A Remarks:

L ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on emplovee's health status chanoes?

WYes n ¡lo EruN Remarks:
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GOMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

dv"" nuo nrun Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loq?

lr"" nno n ru¡n Remarks:

11. Has the command forwarded the previous year's
espective Division (January
ication centers, inspection
or February 1srh foi Divisions

and Headquarters commands)?

dv"" nNo nrun Remarks:

12. Was/or is the OSHA 300A (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year until April
äotn?

lyes nruo nrun Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loq which is current? lv"" l-l tlo l-l l,t¡R Remarks:

14. Does the command maintain a current five year
record of CHP 12ls which is current? dv"" ENo f nln Remarks:

15. Have CHP 121s been completed by a supervisor
within 24 hours of the notification of the alleged injury
or illness?

Øves !No ! N/A Remarks:

16. Has the commander or his/her designee signed all
CHP 121s within three days of notification of the
iniurv or illness?

tv"" nruo nrun Remarks:

17. Have all CHP 121s been filed with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exposure?

dv"" nruo n ru¡n Remarks:

18. Have all CHP 121As been completed within 24 hours
of the notification of the injury, illness, or hazardous
exposure?

@ves nruo n ¡ln Remarks:

19. Have allCHP 121As been signed by the affected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

Øves nNo fl N/A Remarks:

20. Have all CHP 1218s been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

dv"" f] t'to []run Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exþosure?

tv"" ! l,lo !un Remarks:
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COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

22. Have all CHP 442s been updated accordingly within
three days of notiflcation of an employee injury,
illness, or hazardous exposure?

lgl Yes nruo nvn Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care oroviders? dv"" fl ruo f x¡n Remarks:

24. Have supervisors províded CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

E Yes n ¡lo !xn Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

[f Yes n f.¡o n ruln Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

Øyes nruo nrun Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities

ØYes !ruo n N/A Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disabitity and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occuoational iniurv or illness?

@ves !No nrun Remarks:

29. Does the command have copies of approved
medical care providers posted for emplovees? lTlYes l-l ruo l-] ruln Remarks:

30. Have all employees who volunbrily participated in
the Annual Fitness Challenge completed a medical
prescreenino q uestion naire?

Øv"" n ¡lo nrun Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returning to their reqular iob duties?

! Yes nruo dr'rn Remarks:

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
desionee contacted immediatelv?

I,zlYes nruo fl N/A Remarks:

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted by telephone within eioht hours?

n Yes nNo dru¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

GPD-S (027\
Division:

PSD
Chapter:

7
lnspected by:

Sqt. Jim Mair
Date:
912912009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

ryPE OF INSPECTION

! Division Level X! Command Level

fl Executive Office Level

Total hours expended on the
inspection:

1.5 Hours

n

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

nYes X! No

Fonryard to: PSD Division

Due Date: 9/30/2009

Chapter lnspection:

lnspector's Comments Reqardinq lnnovative Practices:
All forms and documents properly filed, categorized and located during inspection.

Command for Statewide lm nt:

None.

lns s Findi

Unit procedures according to departmental policy and procedures.

Commander's Response: Xn Concur or n Do Not Concur (Do Not Concur shattdocument basis for

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.
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Command:

GPD-S rc27\
utvtston:

PSD
Chapter:

7
lnspected by:

Sqt. Jim Mair
Date:
9t29t2009

Page 2 of 2

None.

Employee would like to discuss this report with
the reviewer.

7/2.7,' ,/z

Reviewer discussed this report with

/t/o/Z
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State of California

M e m o r a n d u m

Date:

To:

From:

File No.:

Subject:

Business, Transportation and Housing Agency

September 29,2009

Protective Services Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Capitol Protection Section

025.t1844.12150

THIRD QUARTER,2OOq,INSPECTION OF COMMAND INJURY AND
ILLNESS CASE MANAGEMENT _ CAPITOL PROTECTION SECTION

Capitol Protection Section (CPS) has completed its third quarter inspection of Command
Injury/lllness Case Management practices as required by the Office of the Commissioner in a
Comm-Net message dated January 9,2009. A reveal of CPS procedures related to Injury/Illness
Case Management revealed Section was in general compliance with policies and procedures
outlined in HPM 10.7, Injury and Illness Case Management Manual, based on inspection criteria
provided in HPM 22.I, Command Inspection Program Manual, Chapter 7.

This inspection revealed only two deficiencies in program management, both involving
notification procedures, Due to the close proximity of Division and Section offices, which are
located in the same building, CPS does not normally send Comm-Net messages to Division
advising of injuries or illnesses extending beyond 30 days. Notifications are personally made by
the Commander or his designee to the appropriate Division representative. Further, CPS records
indicate Section has not normally notif,red the Office of Risk Management, Disability and
Retirement Unit of non-disabling or disabling injuries by Comm-Net as required by policy,
Contact is normally made via telephone or electronic mail.

Effective immediately, procedures to correct these deficiencies will be implemented as
appropriate. Further, Section will perform quarterly audits to ensure compliance with this and
other policies associated with Injury and Illness Case Management.

If there are any questions regarding this inspection, please contact me or Sergeant Robert Lapord

Attachments

CHP 51WP (Rev '11-86) OPI 076
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

Page 1of 3

Command: Capitol
Protection Section

Division: Protective
Services Division

Number: 7
lnjury / lllness Case
Management

lnspected by: Sgt. Robert LaPord, lD 12201
Evaluated by: Lt. Allen Stallman, lD 12150

Date: 0912812009

Assisted by: Not Applicable Date: 09/28/2009

:::::::::::::_-::::::::::::::::::::::::::::::::::::::::::::::::::
INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. A "No," "N/A," or any other
discrepancies with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Fiemarks"
section. Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next
level of command. Furthermore, the Exceptions Document shall include any follow-up and/or corrective action(s) taken. lf this form is
used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level I Command Level

fl Executive Office Level ! Voluntarv Self-lnspection

Lead lnspector's Signature:

Follow-up Required:

XYes [lruo
I Follow-up lnspection
12t31t2009

Date:
0912912009

Forapplicable policy, referto: HPM 10.7

/ w"(
Note: lf a ¡'No" or "N/A" box is checked, the "Remarks" section shall be utilized for explanation.

1. Has the command posted the required STD e13708,
Notice to State Employees, in a prominent place? X Yes [-l lrto ¡ N/A Remarks:

2. Has the command posted a Safety and Health
Protection on the iob notice in a orominent olace? X Yes l-l llo l-l N/A Remarks:

3. Has the command posted a Ca|-OSHA S-'11 notice in
a conspicuous olace? X Yes l-l trlo [-l ru¡n Remarks:

4. Has the commander prepared a Commander's
Memorandum for distribution to injured employees
expressing their desire to assist the employee
resume normal duty, outlining departmental policy,
and employee rights and responsibilities?

I Yes X Irto E ru¡n Remarks:

5. Does the command maintain a current CHp 12iD,
lniury and lllness Status Report? X Yes l-l tlo l-l ru¡n Remarks:

6. Has the command provided required notification via
Comm-Net to the appropriate next levelof command
regarding employees who are off duty as a result of
occupational injury or illness for 30 calendar days or
more?

n Yes XNo n N/A
Remarks: The Command
shares a facility with
Division. Notifications are
normally made directly from
the commander to Division.

7. Does the command maintain a current OSHA 300?
X Yes l--l trlo ¡ N/A Remarks:

8. ls the OSHA 300 log secured due to medical
confidentiality and has it been regularly updated
based on employee's health status chanqes?

X Yes ENo ! uln Remarks:

CHP680T(Rev 11-08) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

9. Have injury and illnesses been recorded in the OSHA
300 log within six workdays of the specific
occurrence?

X Yes nruo E ruln Remarks:

10. Has a Ca|-OSHA number been assigned to every
injury and illness which is recorded in the OSHA 300
loq?

X Yes !No I ru¡n Remarks:

11. Has the command forwarded the previous year's
espective Division (January
ication centers, inspection
or February 15th foi Divisions

and Headquarters commands)?

I Yes ENo n ru¡n Remarks:

12. Was/or is the OSHA 3004 (Summary of Work
Related lnjury and lllnesses) posted in a prominent
place from February 1" of the following year until April
äotn?

X Yes nNo Erun Remarks:

13. Does the command maintain a current five year
record of the OSHA 300 loq which is current? X Yes l-l tlo N N/A Remarks:

14. Does the command maintain a current five year
record of CHP 121s which is current? X Yes l-l t¡o l-l ru¡n Remarks:

'15. Have CHP 121s been completed by a supervisor
within 24 hours of the notification of the alteged injury
or illness?

X Yes nruo E Nln Remarks:

16. Has the commander or his/her designee signed all
CHP 121s within three days of notification of the
injury or illness?

X Yes nruo E ruln
Remarks: Original 121s are
normally signed within three days
of the reporied injuries and referred
to SCIF. Occasional 12'l final
drafts reflect signature dates
exceeding the three day time frame
due to required corrections andior
follow-up information,

17. Have allCHP 12ls been fited with the State
Compensation lnsurance Fund (SCIF) within five
days of the notification of the injury, illness, or
hazardous exposure?

X yes E t'lo E ru¡n Remarks:

18 Have all CHP 1214s been completed within 24 hours
of the notification of the injury, illness, or hazardous
exposure?

X Yes nruo n N/A Remarks:

19. Have all CHP 121As been signed by the aflected
employee (if possible) within 24 hours of the
notification of the injury, illness, or hazardous
exposure?

X Yes n ¡¡o fl N/A Remarks:

20. Have allCHP 1218s been completed and signed by
the affected employee (if possibte) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes ENo n ru¡n Remarks:

21. Have all CHP 121Cs been completed and signed by
the affected employee (if possible) within 24 hours of
notification of the injury, illness, or hazardous
exposure?

X Yes ENo n ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
INSPECTION CHECKLIST
Chapter 7
Command lllness and lnjury Case Management

22. Have all CHP 442sbeen updated accordingly within
three days of notification of an employee injury,
illness, or hazardous exposure?

X Yes [] tlo E ruln Remarks:

23. Have supervisors (if applicable) provided CHP 443s
to the emplovees' medical care oroviders? X Yes l-l tlo l-l N/A Remarks:

24. Have supervisors provided CHP 600s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

X Yes !No Erun Remarks:

25. Have supervisors provided CHP 601s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exposure?

X Yes nNo fl N/A Remarks:

26. Have supervisors provided SCIF 3301s to employees
within 24 hours of the notification of an injury, illness,
or hazardous exoosure?

I Yes nNo n N/A Remarks:

27. Has the command prepared and posted/distributed
the memorandum advising employees of the
command's authorized medical providers and/or
facilities?

X Yes nNo fl N/A Remarks:

28. Has the command sent Comm-Net messages to the
Office of Risk Management (ORM) Disability and
Retirement Unit (DRU) within 24 hours of the
notification of a nondisabling or disabling
occupational iniurv or illness?

n Yes X tlo n ruln
Remarks: CPS does not normally
send Comm-Net messages to
ORM/DRU. CPS directly contacts
DRU, providing necessary
information via email and
telephone.

29. Does the command have copies of approved
medical care providers oosted for emplovees? X Yes E t¡o N N/A Remarks:

30. Have all employees who voluntarily participated in
the Annual Fitness Challenge completed a medical
prescreeninq questionnaire?

I Yes n ¡lo E ¡¡ln Remarks:

31. Has the command provided an Options Letter (if
applicable) to an employee who has been medically
determined to be permanently precluded from
returninq to their reqular iob duties?

I Yes nNo fl N/A Remarks:

32. ln the event of an employee's serious injury or death,
was the appropriate assistant commissioner or
designee contacted immediately?

E Yes nruo X ruln Remarks: The Command has not
had an occurrence of serious injury
or death

33. ln the event of an employee's serious injury or death,
were the Division of Occupational Safety and Health
(DOSH) and the Office of Risk Management
contacted bv telephone within eioht hours?

n Yes ENo X ru¡n Remarks: The Command has not
had an occurrence of serious injury
or death
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STATE OF CALIFORNIA
DEPARTIVIENT OF CALIFORNIA HIGI-ÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command: Capitol
Protection Section

Division: Protective
Services Division

Chapter: #7
lnjury / lllness Case
Management

lnspected by: Sgt, Robert LaPord, lD 12201
Evaluated by Lt. Allen Stallman, lD 12150

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Foruard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

fl Division Level X Command Level

! Executive Office Level

Total hours expended on the
inspection: 24

X

x

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

Xves n No

Forward to: Protective
Services Division

Due Date: 0912912009

Chapter lnspection: 7

lnspector's Comments Regarding lnnovative Practices:

None.

Command Su stions for Statewide lm ent:

None.

s Findinos:

The audit revealed substantial compliance with policy requirements involving the Command
lllness/lnjury case management practices. Minor discrepancies in procedures as required by
Departmenta I policy were noted involvin g inj u ry/i llness notif¡cations.

Item #6: Due to the fact that PSD and CPS offices are located in the same building, Section does not
normally send Comm-Net messages advising Division of injuries that result in employees being off duty
for more than thitty days. Rather, this information is provided directly to the Division representative by
the Commander, or his designee, via personal contact and/or electronic mail.

Item #28: An inspection of documents and review of current pract¡ces revealed CPS does not normally
send a Comm-Net message to the Office of Risk Management (ORM) Disability and Retirement Unit
(DRU) within 24 hours of notification to Command of a non-disabling or disabling occupational injury or
illness. contact is normally made via telephone or electronic mail.

Commander's Response: X Concur or n Do Not Concur (Do Not Concur shal document basis for

Discrepanc¡es were noted and will be corrected within the time frames indicated in the Corrective Action
Plan/Timeline Section of this repoft.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command: Cap¡tol
Protection Section

Division: Protective
Services Division

Chapter: #7
lnjury / lllness Case
Management

lnspected by: Sgt Robert LaPord, lD 12201
Evaluated by Lt. Allen Stallman, lD 12'150

Date:

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

None.

Item #6: CPS will inquire of ORM to determine viability of sending a Comm-Net to PSD given the
location of both Division and Section in the same building. lf required, Section will immediately begin
sending Comm-Net messages to Division advising of injuries/illness to employees for periods extending
to thirty days or more.

Projected Completion Date: lmmediate Action Compliance Report: December 31, 2009

Item #28: CPS will immediately adjust reporting
Comm-Net messages to Division advising of all
within 24 hours of notification to Command.

Projected Completion Date: lmmediate Action

procedures to ensure ORM/DRU is alerted via
non-disabling or disabling occupational injuries/illness

Compliance Report: December 31, 2009

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for

Reviewer discussed this report with
e-mployee

E Concur n oo notconcur

REVIEWER'S SIGNATURE

,4r( t* nr/'/-
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